Ukraine response - Voluntary measures by European MNOs
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This table shows voluntary measures European mobile network operators (MNOs) are implementing to provide communications assistance to the people affected by the war in
Ukraine.

Country Operator Type of measure Details and source
Austria Al (Telekom Adapted tariffs: Al provides free fixed and mobile calls from Austria to Ukraine. AT also provides
Austria) e free calls and SMS to Ukraine free roaming to its customers who are in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Al press release (25 Feb. 2022)
Drei Austria Adapted tariffs: Drei Austria offers all calls and SMS to Ukraine free of charge. Drei also provides
(Hutchison) e free calls and SMS to Ukraine free roaming to its customers who are in Ukraine.
e freeroaming - calls and SMS in Ukraine Drei Austria website
Free SIM cards: Drei Austria is distributing pre-paid SIM cards at the refugee arrival centres.

e free pre-paid SIM cards for Ukrainian refugees

Magenta (DT) Adapted tariffs: Magenta AT provides free fixed and mobile calls to Ukraine and free roaming to
e free calls to Ukraine its customers in Ukraine.
e freeroaming - calls and SMS in Ukraine Magenta website
Free SIM cards: Magenta AT is donating 15,000 pre-paid SIM cards to Ukrainian refugees through
e free pre-paid SIM cards for Ukrainian refugees local NGOs containing 1 GB of data, 500 mins and 500 SMS within Austria and

free calls to Ukraine.
Magenta website

WiFi: Magenta AT is providing 100 free WiFi spots with the cooperation of local NGOs
o free WiFi spots at various refugee transit locations.
Magenta website

Belgium Proximus Adapted tariffs: Proximus made fixed and mobile calls and SMS to Ukraine free of charge for its
e free calls and SMS to Ukraine customers. Proximus customers who are in Ukraine can also communicate free
e freeroaming - calls, SMS and data in Ukraine of charge (roaming).

Proximus press release (8 March 2022)
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mailto:matej.podbevsek@cullen-international.com
https://newsroom.a1.net/news-bis-auf-weiteres-a1-kunden-telefonieren-und-smsen-gratis-in-die-und-aus-der-ukraine?id=150794&menueid=12658&l=deutsch
https://www.drei.at/de/info/ukraine/
https://www.magenta.at/allgemein/ukraine#en
https://blog.magenta.at/2022/04/01/sim-karten-fuer-fluechtlinge/
https://newsroom.magenta.at/2022/03/10/magenta-ukraine-soforthilfe/
https://www.proximus.com/news/2022/20220308-proximus-supports-ukraine.html

Country Operator Type of measure Details and source
Free SIM cards: Proximus offers pre-paid cards to Ukrainian refugees with 10 GB of data and
e free pre-paid SIM cards for Ukrainian refugees unlimited calling and texting in Belgium.
Proximus press release (8 March 2022)
Orange Belgium Adapted tariffs From 28 Feb. 2022 residential and business customers with an Orange postpaid
e free calls to Ukraine subscription can call fixed and mobile numbers in Ukraine for free.
Orange Belgium CEO Twitter post (25 Feb. 2022)
Orange post on Linkedin
Base/Telenet Adapted tariffs: Base/Telenet provides free calls and SMS to Ukraine and free roaming to its
e free calls and SMS to Ukraine customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Telenet Facebook post (31 March 2022)
Telenet Twitter post (31 March 2022)
Bulgaria Vivacom Adapted tariffs: Vivacom provides free fixed and mobile calls from Bulgaria to Ukraine.
e free calls to Ukraine Vivacom press release (25 Feb. 2022)
e free roaming - calls, SMS and data in Ukraine
Free SIM cards: Vivacom provides free SIM cards to Ukrainian refugees arriving in Bulgaria.
e free pre-paid SIM cards for Ukrainian refugees
Charging points: Vivacom provides free charging stations to Ukrainian refugees arriving in
e free charging stations Bulgaria.
A1 Bulgaria Adapted tariffs: A1 Bulgaria provides free calls (1000 mins per month) to Ukraine and free
e free calls to Ukraine roaming to its customers in Ukraine.
e free roaming - calls, SMS and data in Ukraine A1 Bulgaria press release (25 Feb. 2022)
A1 Bulgaria press release (25 Feb. 2022)
Free SIM cards: A1 Bulgaria is donating prepaid cards with mobile internet to refugees from
e free pre-paid SIM cards for Ukrainian refugees Ukraine.
A1 Bulgaria press release (8 March 2022)
Yettel Bulgaria Adapted tariffs: Yettel Bulgaria provides free calls to Ukraine and free roaming to its customers
(PPF) e free calls to Ukraine in Ukraine.
e free roaming - calls, SMS and data in Ukraine Yettel Bulgaria press release (21 March 2022)
Free SIM cards: Yettel is donating prepaid cards with included mobile internet to refugees from
e free pre-paid SIM cards for Ukrainian refugees Ukraine residing in Bulgaria.
Yettel Bulgaria press release (15 March 2022)
Croatia Hrvatski Telekom  Adapted tariffs: Hrvatski Telekom provides free fixed and mobile calls and SMS to Ukraine and

0D

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

free roaming to its customers in Ukraine.
HT Facebook post (25 Feb. 2022)
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https://www.proximus.com/news/2022/20220308-proximus-supports-ukraine.html
https://mobile.twitter.com/XavierPichonOBE/status/1497236895859974147
https://www.linkedin.com/posts/orange_orange-aide-les-ukrainiens-en-belgique-%C3%A0-activity-6903021996201111552-_WFY?utm_source=linkedin_share&utm_medium=ios_app
https://www.facebook.com/21708711283/posts/10159297206081284/?d=n
https://twitter.com/teleneten/status/1509520382105116685?s=21&t=hVn3JCZf_wVsnVQCtZWr-g
https://www.vivacom.bg/bg/residential/za-nas/novini/vsichki?filter_year=2022&filter_month=02
https://www.a1.bg/medien-tsentar-informatsia-za-mediite/mc/index/ma/view/infoblock_id/3137
https://www.a1.bg/medien-tsentar-informatsia-za-mediite/mc/index/ma/view/infoblock_id/3135
https://www.a1.bg/medien-tsentar-informatsia-za-mediite/mc/index/ma/view/infoblock_id/3142
https://www.yettel.bg/bg/news/yettel-%D0%BF%D1%80%D0%BE%D0%B4%D1%8A%D0%BB%D0%B6%D0%B0%D0%B2%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D1%8F%D0%BD%D0%B5%D1%82%D0%BE-%D0%BD%D0%B0-%D0%B1%D0%B5%D0%B7%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B8-%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8-%D0%B8-%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3-%D0%BC%D0%B5%D0%B6%D0%B4%D1%83-%D0%B1%D1%8A%D0%BB%D0%B3%D0%B0%D1%80%D0%B8%D1%8F-%D0%B8
https://www.yettel.bg/bg/news/yettel-%D0%B4%D0%B0%D1%80%D1%8F%D0%B2%D0%B0-%D0%BA%D0%B0%D1%80%D1%82%D0%B8-%D1%81-%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D0%B5%D0%BD-%D0%B8%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D0%BD%D0%B0-%D0%B1%D0%B5%D0%B6%D0%B0%D0%BD%D1%86%D0%B8-%D0%BE%D1%82-%D1%83%D0%BA%D1%80%D0%B0%D0%B9%D0%BD%D0%B0
https://www.facebook.com/156989734313125/posts/5320906731254707/?d=n

Country Operator Type of measure

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Details and source

Hrvatski Telekom provides free SIM cards to Ukrainian refugees arriving in
Croatia including 1,000 mins and SMS and 10 GB of data.

Al Hrvatska Adapted tariffs:
(Telekom Austria) e free calls and SMS to Ukraine
e freeroaming - calls, SMS and data in Ukraine

A1 Hrvatska provides free fixed and mobile calls and SMS to Ukraine and free
roaming to its customers in Ukraine.
Al press release (25 Feb. 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

A1 Hrvatska provides free SIM cards to Ukrainian refugees arriving in Croatia.
Al press release (25 Feb. 2022)

Telemach (United  Adapted tariffs:
Group) e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Telemach Hrvatska provides free fixed and mobile calls to Ukraine and free
roaming to its customers in Ukraine.
Telemach press release (updated 14 March 2022)

Cyprus Cyta Adapted tariffs:
. free calls and SMS to Ukraine

Cyta is offering free fixed and mobile calls, as well as free SMS to Ukraine.
Cyta Linkedin post

Epic Adapted tariffs:
. free mobile calls and SMS to Ukraine

Epic is offering free calls and SMS to Ukraine (valid for the first 300 mins and
messages from Cyprus to Ukraine for all post-paid customers).
Epic press release (2 March 2022)

Primetel offers free fixed and mobile calls to Ukraine.
Primetel press release (28 Feb. 2022)

Primetel Adapted tariffs:
e free calls to Ukraine
Czech Vodafone CZ Adapted tariffs:
Republic e free calls and SMS to Ukraine

e freeroaming - calls, SMS and data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.
Vodafone CZ introduced free calls and text messages to Ukraine on 24 Feb. For
the first week, the termination costs paid to the Ukraine operators reached
nearly CZK 40m (£1.6m). To keep the measure sustainable, from 5 March
Vodafone CZ is offering a monthly bundle of 100 mins to Ukraine for free,
followed by a price of 4 €cent/min.

Vodafone Group website (updated 1 April 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Vodafone CZ provided 1500 pre-paid SIMs with credit of 500 CZK (£20) for
distribution to refugees and is preparing to distribute additional 10,000 SIMs with
200 CZK (€8) of credit and 3GB data. It is also collecting donated old phones.
These will be distributed through the local NGO partners to Ukrainian refugees.
Vodafone CZ will add a pre-paid SIM for each phone (€20 each). Unusable
handsets will be recycled, and funds raised donated to support the relief effort.
Vodafone Group website (updated 1 April 2022)

T-Mobile CZ (DT)  Adapted tariffs:
e free calls and SMS to Ukraine
e freeroaming - calls and SMS in Ukraine

T-Mobile CZ provides free mobile calls to Ukraine and free roaming to its
customers in Ukraine.
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https://www.a1.hr/tko-smo-mi/objave-za-medije/-/objave/clanak/informacija-za-medije-1/1432705748?_pressreleases_WAR_press_returnUrl=%2Ftko-smo-mi%2Fobjave-za-medije
https://www.a1.hr/tko-smo-mi/objave-za-medije/-/objave/clanak/informacija-za-medije-1/1432705748?_pressreleases_WAR_press_returnUrl=%2Ftko-smo-mi%2Fobjave-za-medije
https://telemach.hr/o-nama/objave-za-medije/docId=453
https://www.linkedin.com/feed/update/urn:li:activity:6904123904449679360
https://www.epic.com.cy/en/page/uT6qC_qXV/ukraine-support
https://primetel.com.cy/dorean-kliseis-pros-oykrania-gia-toys-syndromites-primetel
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis

Country Operator Type of measure Details and source
Free SIM cards: T-Mobile CZ provides free SIM cards to Ukrainian refugees arriving in Czechia
e free pre-paid SIM cards for Ukrainian refugees including 10 GB of data and SIM cards with 50 mins and 50 SMS.
T-Mobile CZ website
02 CZ (PPF) Adapted tariffs: 02 included Ukraine in the EU zone for international roaming (roam like at home
e  reduced tariffs for calls to Ukraine applies) and international calls.
. reduced tariffs for roaming - calls, SMS and data in Ukraine 02 press release (25 Feb. 2022)
Free SIM cards 02 is providing free pre-paid SIM cards to Ukrainian refugees.
e free pre-paid SIM cards for Ukrainian refugees 02 press release (1 March 2022)
Denmark Telia Danmark Adapted tariffs: Telia provides free calls to Ukraine and free roaming in Ukraine for Telia

e free calls and SMS to Ukraine
e freeroaming - calls and SMS in Ukraine

customers.
Telia press release (3 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Telia DK is part of a joint initiative with 3 other Danish MNOs. Each operator will
provide 5,000 SIM-cards allowing Ukrainian refugees to call and text home.
Telecom industry association (25 March 2022)

Usage conditions may vary among operators.

Three Denmark Adapted tariffs:
(Hutchison) e free calls and SMS to Ukraine
e freeroaming - calls and SMS in Ukraine

Three DK provides free calls to and from Ukraine and free roaming in Ukraine
for Three customers.

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Thee DK is part of a joint initiative with 3 other Danish MNOs. Each operator will
provide 5,000 SIM-cards allowing Ukrainian refugees to call and text home.
Telecom industry association (25 March 2022)

Telenor Denmark  Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls and SMS in Ukraine

Telenor provides free calls to Ukraine and free roaming in Ukraine to customers
of all its Nordic operations (Norway, Sweden, Denmark and Finland)
Telenor website (28 Feb. 2022)

Free SIM cards:
e will provide free pre-paid SIM cards for Ukrainian refugees

TDC/YouSee is part of a joint initiative with 3 other Danish MNOs. Each operator
will provide 5,000 SIM-cards allowing Ukrainian refugees to call and text home.
Telecom industry association (25 March 2022)

Telenor provides free pre-paid SIM cards to Ukrainian refugees entering into
Denmark including 1 GB of data per day, free calls, SMS and MMS in Denmark
and 10 minutes and 1000 SMS per day in Europe (including Ukraine and
Moldova).

TDC Free SIM cards:
e will provide free pre-paid SIM cards for Ukrainian refugees

TDC/YouSee is part of a joint initiative with 3 other Danish MNOs. Each operator
will provide 5,000 SIM-cards allowing Ukrainian refugees to call and text home.
Telecom industry association (25 March 2022)
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https://www.t-mobile.cz/ukrajina
https://www.o2.cz/spolecnost/tiskove-centrum/682505-O2_pomaha_Ukrajine.html
https://www.o2.cz/spolecnost/tiskove-centrum/682505-O2_pomaha_Ukrajine.html
https://www.o2.cz/spolecnost/tiskove-centrum/682509-Humanitarni_organizace_ziskaji_desitky_tisic_prednabitych_SIM_karet.html
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://www.teleindu.dk/mobilselskaber-donerer-20-000-sim-kort-til-flygtninge/
https://www.teleindu.dk/mobilselskaber-donerer-20-000-sim-kort-til-flygtninge/
https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
https://www.teleindu.dk/mobilselskaber-donerer-20-000-sim-kort-til-flygtninge/
https://www.teleindu.dk/mobilselskaber-donerer-20-000-sim-kort-til-flygtninge/

Country Operator Type of measure Details and source
Estonia Telia Company Adapted tariffs: Telia customers in Ukraine can use roaming services (calls, SMS, data) without
. reduced tariffs for calls and free SMS to Ukraine restrictions and free of charge.
e freeroaming - calls, SMS and data in Ukraine SMS to Ukrainian numbers are also free of charge.
A discounted price of 0.31€/min applies to all Telia customers (fixed and mobile)
when calling from Estonia to Ukraine.
Until 11 March Telia was offering free calls to Ukraine but changed its practice
after identifying systematic and widespread fraudulent schemes for free calls.
Telia press release (10 March 2022)
Free SIM cards: Telia provides 2,000 free pre-paid SIM cards for refugees in Estonia, distributed
e free pre-paid SIM cards for Ukrainian refugees through a local NGO.
Telia press release (3 March 2022)
Elisa Eesti Adapted tariffs: Elisa was offering free calls and SMS to Ukraine until 14 March 2022 (press
e  reduced tariffs for calls and free SMS to Ukraine release of 25 Feb. 2022). Elisa also offered free roaming for its customers,
. reduced tariffs for roaming - calls and SMS in Ukraine including calls and SMS but no data.
Elisa applies discounted tariffs of 0.30€/min for calls to Ukraine and €0.11/SMS
since 14 March 2022. Elisa also offers reduced roaming tariffs (€0.30/min for
receiving and making calls) for its customers in Ukraine.
Elisa press release (11 March 2022).
Free SIM cards: Elisa provides 2,000 free pre-paid SIM cards for refugees in Estonia.
e free pre-paid SIM cards for Ukrainian refugees Elisa press release (11 March 2022)
Tele2 Eesti Adapted tariffs: Tele2 was offering free calls and SMS to Ukraine and free roaming in Ukraine
e free (postpaid) and reduced (pre-paid) tariffs for calls and free  until 16 March 2022 (press release of 25 Feb. 2022).
SMS to Ukraine Tele?2 still offers free calls and SMS to Ukraine and free roaming in Ukraine to all
e free roaming - calls, SMS and data in Ukraine its postpaid customers.
On 16 March 2022, Tele2 terminated free services for its pre-paid customers due
to extensive fraud schemes discovered.
For pre-paid customers Tele2 offers reduces tariffs for calls (€30/min) and SMS
(£0.09/SMS) to Ukraine.
Tele2 press release (16 March 2022)
Finland DNA (Telenor) Adapted tariffs: Calls for DNA's mobile customers to Ukraine are free of charge from 24 Feb.
e free calls and SMS to Ukraine 2022. The roaming use of DNA's services in Ukraine is also free of charge.
e free roaming - calls, SMS and data in Ukraine This applies to calls and messages to normal-priced numbers from both
consumer and business mobile subscriptions.
DNA press release (15 March 2022)
Free SIM cards: Telenor provides free pre-paid SIM cards to Ukrainian refugees entering into
e free pre-paid SIM cards for Ukrainian refugees Finland including €50 of credit.
Telia Finland Adapted tariffs: Telia Finland provides free mobile calls to Ukraine and free roaming to its

. free calls and SMS to Ukraine

customers in Ukraine.
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https://www.telia.ee/uudised/telia-muudab-oma-kone-ja-andmeside-teenuste-sooduspakkumist-ukraina-suunal
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://www.elisa.ee/et/uudised/elisa-avas-tasuta-koned-ja-smsid-ukraina-suunal
https://www.elisa.ee/et/uudised/elisa-avas-tasuta-koned-ja-smsid-ukraina-suunal
https://www.elisa.ee/et/uudised/elisa-muudab-sideteenused-ukraina-suunal-poole-soodsamaks
https://www.elisa.ee/et/uudised/elisa-muudab-sideteenused-ukraina-suunal-poole-soodsamaks
https://tele2.ee/uudised/avame-tasuta-koned-smsid-ja-kohapealse-randlusteenuse-ukraina-suunal
https://tele2.ee/uudised/tele2-muudab-konekaardi-kasutuse-hinnakirja-ukraina-suunal
https://corporate.dna.fi/asiakastiedotteet?type=tukari3&id=519&scrollTo=hc1WEqJjEkTA&returnUrl=https%3A%2F%2Fcorporate.dna.fi%2Fasiakastiedotteet%3FscrollTo%3Dhc1WEqJjEkTA

Details and source

Country Operator Type of measure

e free roaming - calls, SMS and data in Ukraine

Telia Finland press release (24 Feb. 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Telia Finland is providing free SIM cards with preloaded credit available through
Finnish Migration Service Migri and in Telia shops.
Telia Finland press release (3 March 2022)

Elisa Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Elisa provides free calls and SMS to normal priced numbers in Ukraine and free
roaming in Ukraine to its post-paid customers.
Elisa press release (updated 17 March 2022)

France Bouygues Adapted tariffs:
Telecom . free calls, SMS and MMS to Ukraine

From 21 Feb. 2022 international calls, SMS and MMS sent from Bouygues
Telecom network in mainland France to Ukrainian numbers are free of charge.
Bouygues Telecom press release (17 March 2022)

Free SIM cards:
e free SIM cards for Ukrainian refugees

Bouygues Telecom is providing free SIM cards to refugees arriving in France and
is sending mobile devices to Ukraine.
Bouygues Telecom press release (17 March 2022)

WiFi: Bouygues Telecom provides free WiFi spots at refugee transit sites.
. Free WiFi spots Bouygues Telecom press release (17 March 2022)
Free Mobile Adapted tariffs: From 28 Feb. 2022 Free Mobile provides free international calls, SMS and MMS

. free calls, SMS and MMS to Ukraine
e free roaming - calls and SMS in Ukraine

from Free mobile network in mainland France to Ukrainian numbers. Free Mobile
also provides free roaming (incoming and outgoing calls and SMS) to its
customers in Ukraine.

Free Mobile press release (28 Feb. 2022)

Free SIM cards:
e free SIM cards for Ukrainian refugees

Free Mobile offers a free mobile monthly plan to Ukrainian refugees including
unlimited calls to Ukraine, 4h of calls to mainland France and Poland and 10 GB
of data.

Free Mobile press release (29 March 2022)

Orange Adapted tariffs:
. free calls, SMS and MMS to Ukraine

From 25 Feb. 2022 international calls, SMS and MMS sent from Orange and Sosh
mobile networks in mainland France to Ukrainian numbers are free of charge.
Orange website

SFR (Altice) Adapted tariffs:
. free mobile calls, SMS and MMS to Ukraine

From 21 Feb. 2022 international calls, SMS and MMS sent from SFR and Red
mobile networks in mainland France to Ukrainian numbers are free of charge.
SFR website

Free SIM cards:
e free SIM cards for Ukrainian refugees

SFR offers a 20,000 SIM cards including calls, SMS and mobile data.
SFR press release (29 March 2022)

Germany Deutsche Adapted tariffs:
Telekom (DT) e free calls and SMS to Ukraine

Calls and text messages to Ukraine are free of charge from DT’s fixed and
mobile networks.
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https://www.telia.fi/telia-yrityksena/medialle/epress?articleId=f46eaf4a-197b-426e-b593-c8a06fb8b569
https://www.telia.fi/artikkelit/artikkeli/haluamme-auttaa-newsroom?fbclid=IwAR2ZoKKJTd-vrtEDJ2es9h66PXfuZ365O-4fXTFIdRz1NroVMTxLBnZpKHg
https://elisa.fi/yhtiotieto/uutishuone/tiedotteet/elisa-ei-laskuta-puheluista-ukrainaan-tai-roaming-k%C3%A4yt%C3%B6st%C3%A4-ukrainassa/14774620779235/
https://www.corporate.bouyguestelecom.fr/presse-et-actualites/toutes-nos-actualites/bouygues-telecom-ses-collaborateurs-fondation-se-mobilisent-pour-lukraine/
https://www.corporate.bouyguestelecom.fr/presse-et-actualites/toutes-nos-actualites/bouygues-telecom-ses-collaborateurs-fondation-se-mobilisent-pour-lukraine/
https://www.corporate.bouyguestelecom.fr/presse-et-actualites/toutes-nos-actualites/bouygues-telecom-ses-collaborateurs-fondation-se-mobilisent-pour-lukraine/
https://portail.free.fr/mag-free/free-sengage/free-solidaire-avec-lukraine-forfait-mobile-gratuit-pour-les-refugies-ukrainiens/
https://portail.free.fr/mag-free/nouveautes/abonnes-freebox-et-mobile-les-appels-et-sms-gratuits-depuis-et-vers-lukraine/
https://boutique.orange.fr/informations/appels-ukraine/
https://www.sfr.fr/offre-mobile/international
https://alticefrance.com/sites/default/files/pdf/20220329_CP_SFR_EmmausConnect_Ukraine.pdf

Country Operator Type of measure Details and source
e free roaming - calls, SMS and data in Ukraine Customers who are in Ukraine will not incur any roaming charges.
DT press release (25 Feb. 2022)
Adapted tariffs: Calls to Ukraine are free of charge until further notice from approximately 14,000
e free calls from public payphones to Ukraine public payphones in Germany.
DT press release (4 March 2022)
Free SIM cards: DT is providing free SIM cards with unlimited data and telephony via official aid
e free SIM cards for Ukrainian refugees with unlimited data, calls  organisations in coordination with the Federal Office for Migration and Refugees.
and SMS DT press release (3 March 2022)
Vodafone Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
Germany e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
e free roaming - calls, SMS and data in Ukraine Vodafone Group website (updated 1 April 2022)
Free SIM cards: Vodafone Germany has provided 100,000 SIM cards free of charge to refugees
e free pre-paid SIM cards for Ukrainian refugees and is preparing another 1m SIM cards.
Vodafone Group website (updated 1 April 2022)
WiFi: Vodafone Germany is providing 1,500 GigaCubes to refugee homes that can be
e  Free WiFispots used by up to 200 people simultaneously.
Vodafone Group website (updated 1 April 2022)
Telefénica Adapted tariffs: Telefénica provides international calls and SMS between Germany and Ukraine
Germany e free calls and SMS to Ukraine for all its customers, as well as free roaming for its customers in Ukraine.
e free roaming - calls, SMS and data in Ukraine Telefdnica press release (16 March 2022)
Free SIM cards: Teleféonica Germany is providing 10,000 free prepaid SIM cards
e free pre-paid SIM cards for Ukrainian refugees Telefénica Germany press release (4 March 2022)
WiFi: Telefonica Germany is providing 2,000 free Wi-Fi routers.
. Free WiFi spots Telefénica Germany press release (4 March 2022)
Greece Vodafone Greece  Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

messages to Ukraine and offering free roaming for its customers in Ukraine.
Vodafone Group website (updated 1 April 2022)

OTE/Cosmote
((32D)

Adapted tariffs:
e free calls to Ukraine
e free roaming - calls, SMS and data in Ukraine

OTE/Cosmote provides free calls to Ukraine and free roaming to its customers in
Ukraine.

Adapted tariffs:
e free calls from public payphones to Ukraine

Calls to Ukraine from OTE public payphones in Greece are free of charge until
further notice.
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https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.telefonica.com/en/communication-room/telefonica-and-its-foundation-take-action-for-ukraine/
https://www.telefonica.de/news/corporate/2022/03/hilfsaktion-o2-telefonica-stellt-sim-karten-und-wlan-router-fuer-gefluechtete-aus-ukraine-bereit.html
https://www.telefonica.de/news/corporate/2022/03/hilfsaktion-o2-telefonica-stellt-sim-karten-und-wlan-router-fuer-gefluechtete-aus-ukraine-bereit.html
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis

Country Operator Type of measure Details and source
WiFi: OTE is providing free WiFi spots with the cooperation of local NGOs at various
. Free WiFi spots refugee transit locations.
WIND Hellas Adapted tariffs: WIND Hellas provides free calls to fixed and mobile numbers in Ukraine. Valid for
e free calls to Ukraine all mobile and fixed subscribers.
WIND Hellas LinkedIn post
Hungary Magyar Telekom  Adapted tariffs: Magyar Telekom is providing free unlimited international calls and SMS to

(DT) e free calls and SMS to Ukraine
e freeroaming - calls, SMS and data in Ukraine

Ukraine and offering free roaming on Magyar Telekom’s partner networks for its
customers in Ukraine.
Magyar Telekom website

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Magyar Telekom gives free SIM cards in its stores to Ukrainian refugees
including 500 MB of mobile data and 40 mins of calls in the EU.

Magyar Telekom website

Telekom's Mobildonor program also offers 5,000 mobile devices with pre-paid
SIM cards. The donation contains 4,100 mobile phones and 900 smart devices,
which will be distributed in partnership with a local NGO.

Magyar Telekom press release (3 March 2002)

WiFi:
. Free WiFi spots

Magyar Telekom is providing 16 free WiFi spots at various refugee transit
locations.
Magyar Telekom press release (3 March 2002)

Network capacity:
e  mobile sites at border crossings

Magyar Telekom set up mobile base stations at key border crossing points to
meet the extra demand.
Magyar Telekom press release (3 March 2002)

Vodafone Adapted tariffs:
Hungary e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.
Vodafone Group website (updated 1 April 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Vodafone Hungary handed out approx. 5,000 SIMs on the Ukrainian border.
Vodafone Group website (updated 1 April 2022)

Network capacity:
. mobile sites at border crossings

Cells on wheels have been deployed at key border crossing points by Vodafone
Hungary to ensure connectivity.
Vodafone Group website (updated 1 April 2022)

Charging points:
e free charging stations

Vodafone Hungary is providing free charging stations at various refugee transit
locations.
Vodafone Group website (updated 1 April 2022)

WiFi:
. Free WiFi spots

Vodafone Hungary is providing free WiFi spots at various refugee transit
locations.
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https://www.linkedin.com/posts/wind-hellas_%CF%83%CE%B5-%CE%B1%CF%85%CF%84%CE%AD%CF%82-%CF%84%CE%B9%CF%82-%CE%B4%CF%8D%CF%83%CE%BA%CE%BF%CE%BB%CE%B5%CF%82-%CF%8E%CF%81%CE%B5%CF%82-%CE%B8%CE%AD%CE%BB%CE%BF%CF%85%CE%BC%CE%B5-%CF%8C%CE%BB%CE%BF%CE%B9-activity-6902984964011606016-avVf/?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.telekom.hu/lakossagi
https://www.telekom.hu/lakossagi/ugyintezes-segitunk
https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis

Country Operator Type of measure Details and source
Vodafone Group website (updated 1 April 2022)
Yettel Hungary Adapted tariffs: Yettel Hungary is providing free data, voice and SMS services for its customers in
e free calls to Ukraine Ukraine. It also offers free international calls to its consumers and business
e free roaming - calls, SMS and data in Ukraine customers from Hungary to base-rate phone numbers in Ukraine.
Yettel Hungary press release (7 March 2022)
Free SIM cards: Yettel Hungary is providing more than 40,000 free SIM cards to Ukrainian
e free pre-paid SIM cards for Ukrainian refugees refugees, including 5 GB of mobile data, 50 mins of domestic calls, free calls to
Ukraine and free roaming in Ukraine. The aid package also includes 1,300 mobile
phones.
Yettel Hungary press release (4 March 2022)
WiFi: Yettel Hungary is providing free WiFi spots at various refugee transit locations.
e  Free WiFispots Yettel Hungary press release (4 March 2022)
DIGIMobil Adapted tariffs: DIGIMobil is not charging for calls from its Hungarian network to basic rate fixed
e free calls to Ukraine and mobile numbers in Ukraine.
DIGIMobil website
Ireland Vodafone Ireland  Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Vodafone Group website (updated 1 April 2022)
Free SIM cards: Vodafone Ireland distributed up to 5,000 free SIMs to Ukrainian refugees arriving
e free pre-paid SIM cards for Ukrainian refugees at the Dublin Airport. The SIMs are preloaded with 3 months free calls to Ukraine
and an allocation of international calls for EU.
Vodafone Group website (updated 1 April 2022)
Three Ireland Adapted tariffs: Three Ireland removed roaming charges for its customers anywhere in Ukraine,
(Hutchison) e free calls and SMS to Ukraine and charges associated with calls and texts from Ireland to Ukraine will be
e free roaming - calls, SMS and data in Ukraine credited back to its customers.
Three Ireland Twitter post (25 Feb. 2022)
Eir Adapted tariffs: Eir made calls and texts to Ukraine free of charge for its customers and provides
e free calls and SMS to Ukraine free roaming to Eir customers in Ukraine
e free roaming - calls, SMS and data in Ukraine Eir Twitter post (26 Feb. 2022)
Free SIM cards: Eir is providing refugees arriving at the Dublin airport with free pre-paid SIM
e free pre-paid SIM cards for Ukrainian refugees cards.
Eir Twitter post (10 March 2022)
Italy Telecom ltalia Adapted tariffs: Unlimited data and calls were available for Ukraine nationals from 28 Feb. 2022
(TIM) e free calls and data for Ukraine nationals for a week.

TIM press release (27 Feb. 2022)
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https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://en.yettel.hu/press/press-release/this-is-how-the-russia-ukraine-war-has-changed-roaming-traffic
https://en.yettel.hu/press/press-release/yettel-offers-more-than-40000-topped-up-sim-cards-1300-mobile-phones-wi-fi-hotspots-and-other-communication-devices-to-ukrainian-refugees
https://en.yettel.hu/press/press-release/yettel-offers-more-than-40000-topped-up-sim-cards-1300-mobile-phones-wi-fi-hotspots-and-other-communication-devices-to-ukrainian-refugees
https://digi.hu/hirek/dijmentesen-telefonalhatnak-ukrajnaba-digimobil-ugyfelei
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://twitter.com/ThreeIreland/status/1497255711977480195?ref_src=twsrc%5Etfw
https://twitter.com/eir/status/1497606548297822212?cxt=HHwWiMC5yZLOyMgpAAAA
https://twitter.com/eir/status/1501874232011153416?cxt=HHwWkICzhYSq3dcpAAAA
https://www.gruppotim.it/en/press-archive/market/2022/CS-TIM-Ucraina-eng.html

Country Operator Type of measure Details and source
Vodafone ltaly Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Vodafone Group website (updated 1 April 2022)
Free SIM cards: Vodafone Italy provided 200 SIM cards for Ukrainian refugees who are arriving
e free pre-paid SIM cards for Ukrainian refugees in Italy. It is also providing Ukrainian charity "Mama | nemovlya"” (Mother & Child)
with up to 1.2K SIM cards with free data and 200 mobile phones.
Vodafone Group website (updated 1 April 2022)
WINDTRE Adapted tariffs: WINDTRE made available to Ukrainian nationals unlimited free minutes to the
(Hutchison) e free calls for Ukrainian nationals to Ukrainian MNO Kyivstar Ukrainian MNO Kyivstar MNO.
WINDTRE website (2 March 2022)
lliad Adapted tariffs: lliad is offering its subscribers free calls and SMS from Italy to Ukraine and free
e free calls and SMS to Ukraine roaming in Ukraine.
e free roaming - calls, SMS and data in Ukraine lliad press release (1 March 2022)
Fastweb Adapted tariffs: Fastweb is its offering its subscribers free calls and SMS from Italy to Ukraine
e free calls and SMS to Ukraine and free roaming in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Fastweb press release (25 Feb. 2022)
Latvia LMT Adapted tariffs: LMT customers do not have to pay for calls to Ukraine. LMT customers located in
e free calls to Ukraine Ukraine can use voice and internet communications free of charge.
e freeroaming - calls and data in Ukraine LMT twitter post (24 Feb. 2022)
Tele2 Latvia Adapted tariffs: Tele2 Latvia provides free calls to Ukraine and free roaming to its customers in
e free calls to Ukraine Ukraine.
e free roaming - data in Ukraine Tele2 press release (24 Feb. 2022)
Free SIM cards: Tele2 Latvia is providing 10,000 SIM cards to Ukrainian refugees arriving in
e free pre-paid SIM cards for Ukrainian refugees Latvia.
Tele2 press release (27. Feb. 2022)
Bite Latvia Free SIM cards: Bite provided 10,000 SIM cards to Ukrainian refugees arriving in Latvia.
e free pre-paid SIM cards for Ukrainian refugees Bite Latvia press release (17 March 2022)
Lithuania Telia Lithuania Adapted tariffs: Telia provides free calls to Ukraine and free data roaming in Ukraine for Telia

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

customers.
Telia press release (3 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Telia provides pre-paid SIM cards for refugees in Lithuania, distributed through a
local NGO.

Telia also has a special offer in place for Ukrainians that come to a Telia shop,
including a free SIM card.

Telia press release (3 March 2022)
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https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://community.windtre.it/la-nostra-community-windtre-58/windtre-vicina-alla-popolazione-ucraina-3478
https://corporate.iliad.it/archivio/comunicatistampa/58
https://www.fastweb.it/corporate/media/comunicati-stampa/fastweb-azzera-il-costo-delle-chiamate-da-fisso-e-mobile-verso-lucraina-per-tutti-i-suoi-utenti/
https://twitter.com/manslmt/status/1496776506735050754?s=21
https://www.tele2.lv/privatpersonam/9436/tele2-atcel-viesabonesanas-maksu-ukraina/
https://www.tele2.lv/tele2/tele2-jaunumi/jaunums/tele2-nodrosinas-bezmaksas-mobilo-sakaru/
https://www.bite.lv/lv/aicina-pasvaldibas-pieteikties-bite-ziedotajam-10-000-sim-kartem-ukrainas-begliem
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/

Country Operator Type of measure
Bite Lithuania Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls and SMS Ukraine

Details and source

Bite provides free calls to Ukraine and free roaming (calls and SMS) in Ukraine
for its customers.
Bite press release (24 Feb. 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Bite is donating 30,000 free pre-paid SIM cards to Ukrainian refugees arriving in
Lithuania. It will also install 300 home internet points throughout Lithuania for use
by refugees.

Bite press release (8 March 2022)

Tele2 Lithuania Adapted tariffs:
. reduced tariffs for calls and SMS to Ukraine
e free roaming - calls and SMS Ukraine

Tele2 was offering free calls and SMS to Ukraine until 31 March 2022. To ensure
long term sustainability from 1 April 2022 Tele2 offers reduced tariffs for calls
(€0.05/min) and SMS (€0.1/SMS).

Tele2 press release (30 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Tele2 is donating 30,000 pre-paid SIM cards to refugees arriving in Lithuania. The
SIM cards include unlimited free calls, SMS and data in Lithuania for three
months and 60 mins of calls per month to Ukraine.

Tele2 press release (26 Feb. 2022)

Luxembourg Orange Adapted tariffs:
Luxembourg e free calls and SMS to Ukraine
e freeroaming - calls, SMS and data in Ukraine

Orange Luxembourg is providing free calls and text messages to Ukraine and
free roaming for its customers in Ukraine.

POST Adapted tariffs:
Luxembourg e free calls and SMS to Ukraine
e freeroaming - calls, SMS and data in Ukraine

POST Luxembourg is offering free calls and SMS to Ukraine.
POST Luxembourg press release (19 March 2022)

Free SIM cards:
e free mobile subscriptions for Ukrainian refugees

Post Luxembourg offers registered refugees a free mobile subscription with free
calls, SMS and data in Luxembourg and free calls to Ukraine.
POST Luxembourg press release (19 March 2022)

Tango Adapted tariffs:
e free calls to Ukraine
e free roaming - calls in Ukraine

Tango is providing free calls to Ukraine and free roaming for its customers in
Ukraine.
Tango website

Malta GO Adapted tariffs:
e free calls and SMS to Ukraine
e €100 credit for customers roaming in Ukraine

Go is providing free calls and text messages to Ukraine. GO also reached out to
all its customers currently roaming in Ukraine and topped up their accounts with
€100 and will continue to fulfil their communications needs as required.

GO website

Epic Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Epic is providing free calls and SMS to Ukraine and free roaming for its
customers in Ukraine.
Epic Facebook post (27 Feb. 2022)

Netherlands  KPN Adapted tariffs:
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https://www.bite.lt/apie/naujienos/Ukrainoje-BITE-kompensuos-svarbiausias-rysio-paslaugas
https://www.bite.lt/apie/naujienos/ukrainiecius-bite-aprupins-namu-internetu
https://tele2.lt/naujienos/30-tukst-sim-korteliu-ukrainos-pabegeliams
https://tele2.lt/naujienos/tele2-ir-pildyk-klientams-nuo-balandzio-specialus-tarifai-i-ukraina
https://tele2.lt/naujienos/30-tukst-sim-korteliu-ukrainos-pabegeliams
https://www.postgroup.lu/actualites/news-et-communiques/-/asset_publisher/OH6oMcVms00q/blog/les-cyberforce-awards-ont-ete-decernes-par-post-luxembourg-et-ebrc-dans-le-cadre-de-la-cybersecurity-week-2021?_101_INSTANCE_OH6oMcVms00q_delta=1&p_r_p_564233524_resetCur=false&_101_INSTANCE_OH6oMcVms00q_andOperator=true&_101_INSTANCE_OH6oMcVms00q_keywords=&_101_INSTANCE_OH6oMcVms00q_advancedSearch=false&_101_INSTANCE_OH6oMcVms00q_cur=1
https://www.postgroup.lu/actualites/news-et-communiques/-/asset_publisher/OH6oMcVms00q/blog/les-cyberforce-awards-ont-ete-decernes-par-post-luxembourg-et-ebrc-dans-le-cadre-de-la-cybersecurity-week-2021?_101_INSTANCE_OH6oMcVms00q_delta=1&p_r_p_564233524_resetCur=false&_101_INSTANCE_OH6oMcVms00q_andOperator=true&_101_INSTANCE_OH6oMcVms00q_keywords=&_101_INSTANCE_OH6oMcVms00q_advancedSearch=false&_101_INSTANCE_OH6oMcVms00q_cur=1
https://www.tango.lu/fr
https://www.go.com.mt/ukraine/
https://www.facebook.com/epic.com.mt/posts/10158895633813019

Country Operator

Type of measure

free calls and SMS to Ukraine
free roaming - calls, SMS and data in Ukraine

Free SIM cards:
free pre-paid SIM cards for Ukrainian refugees

Details and source

KPN does not charge for mobile (calls and SMS) and fixed-line calls to Ukraine.
This applies to all consumers and business customers. KPN also made roaming
(calls, texts, and data use) free of charge for its customers in Ukraine.

KPN press release (28. Feb. 2022)

T-Mobile
(includes Tele2)

Adapted tariffs:
free calls and SMS to Ukraine
free roaming - calls and SMS in Ukraine

T-Mobile is providing free calls and SMS to Ukraine and free roaming for its
customers in Ukraine.

This applies at least until July 2022 for all T-Mobile brands, including Ben, Simpel
and Tele2, for both professional and private users.

T-Mobile press release (23 March 2022)

VodafoneZiggo

Adapted tariffs:
free mobile calls and SMS to Ukraine
free roaming - calls, SMS and data in Ukraine

VodafoneZiggo is providing free calls and SMS to Ukraine and free roaming for
its customers in Ukraine.
VodafoneZiggo press release (25 February 2022)

Free SIM cards:
provides free pre-paid SIM cards for Ukrainian refugees

VodafoneZiggo ids providing free SIM cards to Ukrainian refugees arriving in the
Netherlands.

Norway Telenor

Adapted tariffs:
free calls and SMS to Ukraine
free roaming - calls and SMS in Ukraine

Telenor provides free calls to Ukraine and free roaming in Ukraine to customers
of all its Nordic operations (Norway, Sweden, Denmark and Finland).
Telenor website (28 Feb. 2022)

Free SIM cards:
free pre-paid SIM cards for Ukrainian refugees

Telenor provides free pre-paid SIM cards to Ukrainian refugees entering Norway
including a voice (NOK 250) and data (100 GB) package.
Telenor website

Telia Norway

Adapted tariffs:
free calls and SMS to Ukraine
free roaming - calls, SMS and data in Ukraine

Telia provides free calls to and from Ukraine and free roaming in Ukraine for
Telia customers.
Telia Norway website

Free SIM cards:
free pre-paid SIM cards for Ukrainian refugees

Telia provides through its sub-brand Mycall free SIM cards to Ukrainian refugees
with free calls to Ukraine and 100 GB of data.
Mycall website

Poland Orange Polska

Adapted tariffs:
reduced tariffs for mobile calls to Ukraine
free roaming - data for certain offers in Ukraine

Price for calls to Ukraine were reduced over 80%. The discounted price of PLN
0.29 (6.28 £cents) per minute applies to all calls made from Orange and nju
mobile phones to Ukrainian landline and mobile numbers.

All Orange individual and business customers with a mobile subscription can
activate free 5 GB package for roaming in Ukraine.

Orange Polska website

Adapted tariffs for Ukrainian citizens:
free calls to Ukraine

Orange post-paid customers of Ukrainian nationality receive free 200 mins for
calls to Ukraine.
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https://www.overons.kpn/nieuws/en/kpn-makes-calling-and-texting-to-and-from-ukraine-free/
https://newsroom.t-mobile.nl/t-mobile-maakt-bellen-en-smsen-van-en-naar-oekraine-gratis/
https://www.vodafoneziggo.nl/nieuws/vodafoneziggo-maakt-bellen-en-smsen-van-en-naar-oekraine-gratis/
https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
https://www.telenor.no/ukraina/no/
https://www.telia.no/
https://no.mycall.no/freecalls-ukraine?country=UA
https://www.orange.pl/view/razem

Country

e free roaming - calls and SMS in Ukraine
. reduced data roaming tariffs in Ukraine

Operator Type of measure Details and source
Orange pre-paid and post-paid customers of Ukrainian nationality receive free
10 GB package.
Orange Polska website
Free SIM cards: Ukrainian citizens can receive SIM starter packs including 100 mins of calls to
e free pre-paid SIM cards for Ukrainian nationals Ukraine, free calls, SMS and MMS in Poland and 30 GB of data.
Orange Polska website
Network capacity: Orange Polska built three mobiles sites and expanded five others in border area.
. mobile sites at border crossings Together with T-Mobile, Orange is boosting network capacity in overcrowded
areas along the Polish-Ukrainian border (the operators share transmitters).
Orange Polska CEO Julien Ducarroz Twitter post (11 March 2022)
WiFi: Orange Polska is providing 8 free WiFi spots at refugee reception points.
. Free WiFi spots Orange Polska CEO Julien Ducarroz Twitter post (11 March 2022)
T-Mobile (DT) Adapted tariffs: T-Mobile offers unlimited calls and SMS from Poland to Ukraine and unlimited
e  Free calls and SMS to Ukraine free calls, SMS and MMS while roaming in Ukraine to Poland. It also offers free 3
e free roaming - calls, SMS and data in Ukraine GB of data when roaming in Ukraine.
T-Mobile website
Free SIM cards: T-Mobile is distributing free SIM starter packs and Heyah packs at refugee
e free pre-paid SIM cards for Ukrainian refugees reception points, in shops close to the border area, and at gas and railway
stations. The packs include unlimited calls and SMS to Ukraine, 100 minutes if
calls in Poland and 10 GB of mobile data.
T-Mobile website
Network capacity: Together with Orange, T-Mobile is boosting network capacity in overcrowded
. mobile sites at border crossings areas along the Polish-Ukrainian border (the operators share transmitters).
WiFi: T-Mobile is providing 8 free WiFi spots at various refugee transit locations.
. Free WiFi spots
Play Adapted tariffs: Play introduced free roaming in Ukraine for calls and SMS and reduced data

roaming rates to the same rate as in the EU.
Play press release (5 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Play introduced a free SIM starter pack (distributed at border crossings) for
Ukrainian refugees with unlimited calls and SMS to Ukraine (to networks Kyivstar,
Vodafone, lifecell), 120 minutes of national calls and 10 GB of data.

Play press release (5 March 2022)

WiFi:
. Free WiFi spots

Play and UPC Poland launched a joint support action for refugees from Ukraine.
The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can access free WiFi spots.
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https://www.orange.pl/view/razem
https://www.orange.pl/view/razem
https://twitter.com/jducarroz/status/1502242858748850178
https://twitter.com/jducarroz/status/1502242858748850178
https://www.t-mobile.pl/c/pakiety-dla-ukrainy
https://www.t-mobile.pl/c/pakiety-dla-ukrainy
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia

Country Operator Type of measure Details and source
Play press release (5 March 2022)
Charging points: Play and UPC Poland launched a joint support action for refugees from Ukraine.

e free charging stations The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can charge mobile devices.

Play press release (5 March 2022)
Plus Adapted tariffs: Plus is offering 500 mins of calls to Kyivstar, Lifecell and Vodafone mobile

e  Free calls and SMS to Ukraine networks in Ukraine free of charge to all its customers.

. Free data Promotional rate of PLN 0.19 (4.11 €cents) per minute for calls to all networks in
Ukraine is also available.

Plus is also offering free single-use 10 GB data package.
Plus press release (24 Feb. 2022)
SIM cards: Plus is offering to Ukrainian nationals a 30-day cyclical package for PLN 35
. Pre-paid SIM cards for Ukrainian nationals for reduced price (€7.5), including unlimited free domestic calls, unlimited national SMS and MMS,
(PLN 35 - €75) 15 GB of data and 1000 mins for calls to Ukraine (to subscribers of Kyivstar,
Vodafone and Lifecell mobile networks).
UPC Adapted tariffs: UPC introduced 120 minute packages for all fixed and mobile customers for calls

. Free calls and SMS to Ukraine to all numbers in Ukraine.

. Free internet access and TV services UPC also introduced special support packages with free 300 Mbps internet
access and TV services for Ukrainian refugees (also available to people who fully
provide their apartment or house to Ukrainian citizens).

Play and UPC press release (5 March 2022)
WiFi: Play and UPC Poland launched a joint support action for refugees from Ukraine.

e free WiFi spots The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can access free WiFi spots.

Play and UPC press release (5 March 2022)
Charging points: Play and UPC Poland launched a joint support action for refugees from Ukraine.

e free charging stations The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can charge mobile devices.

Play and UPC press release (5 March 2022)
Portugal MEO (Altice Adapted tariffs: MEO offered all its customers 200 mins of international mobile calls to Ukraine
Portugal) e  reduced tariffs for calls to Ukraine free of charge until 15 March 2022. From 16 March, MEO offers reduced tariffs for
calls to Ukraine.
Altice Portugal Linkedin post
Vodafone Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
Portugal e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.

e free roaming - calls, SMS and data in Ukraine

Vodafone Group website (updated 1 April 2022)

Cullen International April 2022 14



https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://www.plus.pl/news/art-8623-plus-solidarny-z-ukraina?fbclid=IwAR31CqW2d8So2j_is9XW3RYujrP6ujwkOXxmaUIhZXahW0jFffObC9E6m9I
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://www.linkedin.com/feed/update/urn:li:activity:6903062752382783488/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis

@D

. reduced tariffs for calls and SMS to Ukraine

Country Operator Type of measure Details and source
Romania Orange Romania  Adapted tariffs: Orange Romania is providing free calls and text messages to Ukraine and free
e free calls and SMS to Ukraine roaming for its customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Orange Romania website
Free SIM cards: Free pre-paid SIM cards are distributed by Orange representatives at certain
e free pre-paid SIM cards for Ukrainian refugees border crossing points including free outgoing calls to Ukraine, unlimited minutes
and SMS in the Orange Romania network, 2000 national minutes or SMS, out of
which 300 minutes or SMS are also international in EU and 6 GB of national data.
Orange Romania website
Vodafone Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
Romania e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Vodafone Group website (updated 1 April 2022)
Free SIM cards: Vodafone Romania configured 48.4k SIMs with 30 international mins bolt-on
e free pre-paid SIM cards for Ukrainian refugees towards Ukraine, 200 international mins, 10 GB national data, 100 national
minutes, unlimited on-net minutes for 28 days - these SIMs were distributed in
critical spots, at the border, as well as in refugee camps.
Vodafone Group website (updated 1 April 2022)
Network capacity: Cells on Wheels have been deployed at key border crossing points by Vodafone
e  mobile sites at border crossings Romania to ensure connectivity.
Vodafone Group website (updated 1 April 2022)
Charging points: Vodafone Romania is providing free charging stations at various refugee transit
e free charging stations locations.
Vodafone Group website (updated 1 April 2022)
WiFi: Vodafone Romania is providing free WiFi spots at various refugee transit
e free WiFi spots locations.
Vodafone Group website (updated 1 April 2022)
Telekom Adapted tariffs: Telekom Romania is providing free calls and text messages to Ukraine and
Romania e free calls and SMS to Ukraine offering free roaming for its customers in Ukraine.
e free roaming - calls, SMS and data in Ukraine Telekom Romania press release (4 March 2022)
Free SIM cards: Telekom Romania is providing free pre-paid starters with data credit and free
e free pre-paid SIM cards for Ukrainian refugees voice and SMS to Ukrainian refugees.
Digi Romania Adapted tariffs: DigiRomania is offering free calls and SMS to the major mobile operators in
e free calls and SMS to Ukraine Ukraine.
Digi Facebook post (15 March 2022)
Slovakia Slovak Telekom Adapted tariffs: Slovak Telekom was providing free calls and SMS to Ukraine and free calls and

SMS for its customers in Ukraine until 31 March 2022.
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https://www.orange.ro/ucraina/
https://www.orange.ro/ucraina/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://mobile.telekom.ro/despre-noi/media/news/telekom-romania-mobile-prelungete-perioada-de-gratuitate-cu-ucraina-pn-la-31-martie-2022/article247314
https://www.facebook.com/digipunctro/photos/a.149828181740941/5124762504247459/

Country

Operator Type of measure Details and source
. reduced roaming tariffs - calls and SMS in Ukraine From 1 April 2022 Slovak Telekom is offering reduced tariffs for calls and SMS to
Ukraine (€0.08/min or SMS). It is also offering reduced tariffs for roaming in
Ukraine (€0.75/min for outgoing calls and €0.05 for SMS and €0.25 for incoming
calls)
Slovak Telekom website
Free SIM cards: Slovak Telekom provides free pre-paid SIM cards to Ukrainian refugees entering
e free pre-paid SIM cards for Ukrainian refugees Slovakia including unlimited calls to Ukraine and €10 credit.
Slovak Telekom press release (4 March 2022)
Network capacity: Slovak Telekom is increasing its network capacity at border crossings with
. mobile sites at border crossings Ukraine.
Slovak Telekom press release (4 March 2022)
WiFi: Slovak Telekom is providing free WiFi spots at various refugee transit locations.
o free WiFi spots Slovak Telekom press release (4 March 2022)
Orange Adapted tariffs: Orange Slovensko is providing free calls to Ukraine as well as free roaming to its
Slovensko e free calls and SMS to Ukraine customers in Ukraine.
e freeroaming - calls, SMS and data in Ukraine Orange website
Free SIM cards: Orange Slovensko is providing free pre-paid SIM cards to Ukrainian refugees
e free pre-paid SIM cards for Ukrainian refugees including 10 GB of data and €2 credit for calls and SMS (calls to Ukraine are
free).
Orange website
02 Adapted tariffs: 02 customers and its branded operator Radost customers can call and send
. reduced rates for calls and SMS to Ukraine SMS to Ukraine at national prices. Likewise, customers located in Ukraine who
. reduced rates for roaming - calls, SMS and data in Ukraine use roaming from O2 or Radost can call, send messages and use data as if they
were located in the territory of EU countries.
02 website
Free SIM cards: 02 is providing free SIM cards to Ukrainian citizens including €5 credit and 15 GB
e free pre-paid SIM cards for Ukrainian refugees of data per month.
02 website
4ka Adapted tariffs: 4ka reduced call and SMS rates to Ukrainian numbers by half reducing the price

. reduced rates for calls and SMS to Ukraine

to 24 €cents per minute and 10 €cents per SMS.
4ka press release (24 Feb. 2022)

Network capacity:
e  mobile sites at border crossings

4ka brought a portable transmitter to a border crossing to strengthen mobile
signal.
4ka Facebook post (28 Feb. 2022)
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https://www.telekom.sk/ukrajina/roaming
https://www.telekom.sk/info/press-centrum/tlacove-spravy/-/releases/flash-news-telekom-rozsiruje-pomoc-pre-utecencov-z-ukrajiny/2372672
https://www.telekom.sk/info/press-centrum/tlacove-spravy/-/releases/flash-news-telekom-rozsiruje-pomoc-pre-utecencov-z-ukrajiny/2372672
https://www.telekom.sk/info/press-centrum/tlacove-spravy/-/releases/flash-news-telekom-rozsiruje-pomoc-pre-utecencov-z-ukrajiny/2372672
https://www.orange.com/en/newsroom/news/2022/solidarity-ukrainians-orange-mobilizes
https://www.orange.sk/ukrajina
https://www.o2.sk/pomoc-ukrajine
https://www.o2.sk/pomoc-ukrajine
https://www.4ka.sk/tlacove-spravy/mobilny-operator-4ka-reaguje-na-sucasnu-situaciu-na-ukrajine
https://www.facebook.com/stvorka/photos/a.457490051106969/1861721984017095

Country Operator Type of measure Details and source
Slovenia Telekom Adapted tariffs: Since 25 Feb. 2022 Telekom Slovenije provides free calls from its mobile and
Slovenije e free calls and SMS to Ukraine fixed network to mobile and fixed networks in Ukraine.
Telekom Slovenije press release (11 March 2022)
Free SIM cards: Telekom Slovenije donated to a local NGOs topped-up SIM cards to distribute to
e free pre-paid SIM cards for Ukrainian refugees refugees coming to Slovenija from Ukraine.
Telekom Slovenije press release (11 March 2022)
A1 Slovenija Adapted tariffs: Since 24 Feb. 2022 A1 Slovenija provides free calls from its fixed and mobile

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

network to all fixed and mobile networks in Ukraine. Al also provides free
roaming to is customers in Ukraine.
A1l Slovenija press release

Free SIM cards:

e free pre-paid SIM cards for Ukrainian refugees

Alis donating free SIM cards to Ukrainian refugees coming to Slovenija via the
Slovenian Red Cross.

Telemach (United

Adapted tariffs:

Since 25 Feb. 2022 Telemach provides free calls from its fixed and mobile

Group) e free calls and SMS to Ukraine network to all fixed and mobile networks in Ukraine.
e free roaming - data in Ukraine Telemach press release (25 Feb. 2022)
Free SIM cards: Telemach is donating free SIM cards to Ukrainian refugees coming to Slovenija
e free pre-paid SIM cards for Ukrainian refugees via the Slovenian Red Cross.
Telemach press release (9 March 2022)
T-2 Adapted tariffs: Since 25 Feb. 2022 T-2 provides free calls from its fixed and mobile network to all
e free calls to Ukraine fixed and mobile networks in Ukraine (excluding premium rate services).
T-2 press release (25 Feb. 2022)
Spain Telefénica Adapted tariffs: Telefdnica is providing free calls and SMS to Ukraine and also free of charge

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

roaming for its customers in Ukraine.
Telefdnica press release (16 March 2022)

Free SIM cards:

e free pre-paid SIM cards for Ukrainian refugees

Telefdnica is providing 2,000 free prepaid SIM cards to refugees arriving in Spain.

Orange Spain

Adapted tariffs:

. free calls and SMS to Ukraine

Orange Spain is providing free calls and SMS to Ukraine for its postpaid
customers (Jazztel customers included)

Orange Spain press release (25 Feb. 2022)

Orange Spain is also providing free calls and SMS for pre-paid customers with a
limit of 200 mins and 200 SMS per month Orange Spain website

Vodafone Spain

Adapted tariffs:

e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.
Vodafone Group website (updated 1 April 2022)
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https://www.telekom.si/en/about-us/company/press-releases/TS_donates_to_help_Ukrainians
https://www.telekom.si/en/about-us/company/press-releases/TS_donates_to_help_Ukrainians
https://www.a1.si/obvestila-in-spremembe/-/asset_publisher/ckya/content/sprememba-politike-varstva-osebnih-podatk-2?_com_liferay_asset_publisher_web_portlet_AssetPublisherPortlet_INSTANCE_ckya_assetEntryId=208351178&_com_liferay_asset_publisher_web_portlet_AssetPublisherPortlet_INSTANCE_ckya_redirect=https%3A%2F%2Fwww.a1.si%2Fobvestila-in-spremembe%3Fp_p_id%3Dcom_liferay_asset_publisher_web_portlet_AssetPublisherPortlet_INSTANCE_ckya%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26_com_liferay_asset_publisher_web_portlet_AssetPublisherPortlet_INSTANCE_ckya_cur%3D0%26p_r_p_resetCur%3Dfalse%26_com_liferay_asset_publisher_web_portlet_AssetPublisherPortlet_INSTANCE_ckya_assetEntryId%3D208351178
https://telemach.si/zagotovili-smo-brezplacne-klice-v-ukrajino/
https://telemach.si/telemach-bo-v-sodelovanju-z-rdecim-krizem-slovenije-ukrajinskim-beguncem-doniral-predplacniske-pakete/
https://www.t-2.net/novice/stopimo-skupaj
https://www.telefonica.com/en/communication-room/telefonica-and-its-foundation-take-action-for-ukraine/
https://blog.orange.es/noticias/orange-espana-ofrece-gratis-las-llamadas-y-sms-a-ucrania/
https://blog.orange.es/responsabilidad-social-corporativa/los-empleados-de-orange-se-vuelcan-con-ucrania/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis

Country Operator

Type of measure

Details and source

MasMovl/Yoigo Adapted tariffs: All operators of the MasMovil group, including Spain’s 4th MNO Yoigo, offer free

e free calls and SMS to Ukraine calls and SMS to Ukraine for post-paid customers.
MasMovil press release (1 March 2022)
Sweden Telia Company Adapted tariffs: Telia provides free calls and SMS to Ukraine and free roaming in Ukraine for

e free calls and SMS to Ukraine Telia customers.
e free roaming - calls, SMS and data in Ukraine Telia Company press release (3 March 2022)

Tre Sverige Adapted tariffs: Tre provides free calls to and from (roaming) Ukraine.

(Hutchison) e free calls and SMS to Ukraine Tre Sverige website

e free roaming - calls and SMS in Ukraine

Free SIM cards:

e free pre-paid SIM cards for Ukrainian refugees

Tre’s sub-brand hallon is providing SIM card to Ukrainian refugees.

Telenor Sweden

Adapted tariffs:

. free calls and SMS to Ukraine
e free roaming - calls, SMS and MMS in Ukraine

Telenor provides free calls to Ukraine and free roaming in Ukraine to customers
of all its Nordic operations (Norway, Sweden, Denmark and Finland).
Telenor website (28 Feb. 2022)

Free SIM cards:

e free pre-paid SIM cards for Ukrainian refugees

Telenor provided to aid organisations 10,000 free pre-paid SIM cards for
Ukrainian refugees entering Sweden including 5 GB of data, free calls, SMS and
MMS in Sweden and to Ukraine.

Switzerland Swisscom

Adapted tariffs:

e free calls and SMS to Ukraine
e freeroaming - calls, SMS and data in Ukraine

Swisscom will provisionally waive the costs for calls from Switzerland to Ukraine
and roaming costs within Ukraine.
Swisscom website

Free SIM cards:

e free pre-paid SIM cards for Ukrainian refugees

Swisscom put in place a free offer for Ukrainian refugees.

The offer includes unlimited calls and SMS within Switzerland, from Switzerland
to EU and to Belarus, Ukraine, Russia and unlimited data within Switzerland.
Swisscom website

Sunrise UPC Adapted tariffs: Sunrise UPC provides free calls to Ukraine and free roaming in Ukraine for its
e free calls and SMS to Ukraine customers.
e free roaming - calls, SMS and data in Ukraine Sunrise press release
Sunrise website
Free SIM cards Sunrise UPC is offering Ukrainian refugees free SIM cards valid for 12 months
e free pre-paid SIM card for Ukrainian refugees including unlimited calls, SMS and data within Switzerland and unlimited calls
from Switzerland to Ukraine.
Sunrise press release
Sunrise website
United BT (EE) Adapted tariffs: EE made calls, texts and data to and from the region free.

Kingdom

. free calls and SMS to Ukraine

EE Twitter post (25 Feb. 2022)
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https://blog.grupomasmovil.com/llamadas-sms-internacionales-gratis/
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://community.tre.se/nyheter-3/fria-samtal-och-sms-till-och-fraan-ukraina-4691
https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
https://www.swisscom.ch/en/residential/ukraine.html
https://www.swisscom.ch/en/residential/ukraine.html
https://www.sunrise.ch/en/corporate-communications/medien/pressemitteilungen/newscontent.html#id=https://irpages2.eqs.com/websites/swissfeed/French/99/detail-page.html?newsId=c50215ec-237a-411c-a237-c0fdeb26bc09
https://www.sunrise.ch/fr/clients-prives/airbag/ukraine.html
https://www.sunrise.ch/en/corporate-communications/medien/pressemitteilungen/newscontent.html#id=https://irpages2.eqs.com/websites/swissfeed/French/99/detail-page.html?newsId=c50215ec-237a-411c-a237-c0fdeb26bc09
https://www.sunrise.ch/fr/clients-prives/airbag/ukraine.html
https://twitter.com/ee/status/1497248137605439493?lang=en

Country

Operator

Type of measure

Details and source

e free roaming - calls, SMS and data in Ukraine

Virgin Media 02

Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Virgin Media O2 removed charges for data use in Ukraine and will also credit
charges for calls and texts to and from Ukraine and the UK. These measures
apply to all pre-paid and post-paid customers.

Virgin Media O2 press release (25 Feb. 2022)

Vodafone UK

Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Vodafone UK made all calls and texts to Ukraine free of charge for UK
customers and is waiving all roaming charges for customers within Ukraine.
Vodafone UK press release (8 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

Vodafone UK is offering free connectivity to 200,000 refugees arriving in the UK
from Ukraine through the charities connected initiative.

Vodafone is also launching Tech Appeal for refugees with a donation of 3,000
smartphones (connectivity included) and 1,000 portable power banks.
Vodafone UK press release (8 March 2022)

Hutchison UK
(Three)

Adapted tariffs:
e free calls and SMS to Ukraine
e free roaming - calls, SMS and data in Ukraine

Three UK removed roaming charges anywhere in Ukraine, as well as charges
associated with calls and texts from the UK to Ukraine, which will be credited
back to customers’ accounts.

Three UK press release (10 March 2022)

Free SIM cards:
e free pre-paid SIM cards for Ukrainian refugees

From 10 March a free 30-day preloaded Pay as You Go SIM cards are available
to any incoming Ukrainian refugees.

This includes unlimited domestic calls, text and data for use within the UK.
Three UK press release (10 March 2022)
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https://news.virginmediao2.co.uk/virgin-media-o2-offers-support-to-those-affected-by-events-in-ukraine/
https://newscentre.vodafone.co.uk/news/vodafone-steps-up-response-to-ukraine-crisis/
https://newscentre.vodafone.co.uk/news/vodafone-steps-up-response-to-ukraine-crisis/
https://www.threemediacentre.co.uk/content/three-uk-announces-connectivity-support-package-for-ukraine-refugees/
https://www.threemediacentre.co.uk/content/three-uk-announces-connectivity-support-package-for-ukraine-refugees/
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